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Introduction

We extend a warm welcome to all our incoming suppliers who are joining Johns Manville via
Ariba Supplier Lifecycle Performance (SLP). We recognize the pivotal role that our supply
chain plays in our commitment to meeting our customers’ expectations and we are delighted
to be onboarding your organization.

At Johns Manville, we procure over 50,000 products from nearly 10,000 suppliers worldwide,
ensuring that our customers receive top-quality materials. Our collaborative partnership with
you is essential for achieving excellence in product delivery, innovation and customer
satisfaction.

To facilitate a seamless onboarding process, we request that you complete the Ariba SLP
Supplier Registration. This step ensures we obtain accurate information and that your
company is well positioned to engage in business with us.

We look forward to a mutually beneficial partnership.
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Ariba SLP Process

At Johns Manville, Ariba SLP is a one-stop shop for your own vendor and data management.

This tool is to be used to create, load and update supplier information specifically for your
account.

Please note that while Ariba SLP is a part of the Ariba suite, it does not automatically create
an integration with Johns Manville.

The process of creating your vendor profile within our organization is detailed in this
document.
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Ariba SLP Setup
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General Registration

To use Ariba SLP with Johns Manville, you will first receive a communication via email to make the
connection.

Please note that this is a separate login from the Ariba Buyer’s Network and Seller’s Network and has no
built-in integration with the system.

If you already have a Buyer’s Network or Seller’s network account, the same login information will not work
for Ariba SLP and you must be logged out of those accounts or it will not allow you to create an account.

There is a known issue if a user is logged into one of those
two networks when creating the account, it can cause issues.

Johns Manville

Please logout before attempting to make an Ariba SLP Register 25 a supplier with Johns Manville
account connecting to the Johns Manville Supplier Portal. Hell!
TO Create your Vendor proﬁle yOU mUSt use the “Click Here” Ben Metcalf has invited you to register to become a supplier with Johns

Manville. Start by creating an account with Ariba Network. It's free.

link submitted by a JM employee.

Johns Manwille uses Anba Network to manage its sourcing and procurement
activities and to collaborate with suppliers. If JOHNS MANVILLE SUPFLIER
ON ARIBA already has an account with Ariba Network, sign in with your

\ Usemame and password.

Click Here to create account now
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Let’s Get You Signed Up

After you click on the above, you will see the following screen:

E" Ariba Proposals and Questionnaires
Welcome, John Manville

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Johns Manville on SAP Ariba.

Johns Manville uses SAP Ariba to manage procurement activities.

Create an SAP Arlba supplier account and manage your response to procurement activities required by Johns Manville m4— New Vendors

Already have an account? m A— c u rrent Ven dors
About SAP Business Network

The SAP Business Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless of which Ariba solution your customers are using. Once you have completed the
regjstration, you will be able to

» Respond more efficiently to your customer requests

= Work more quickly with your customers in all stages of workflow approval

= Strengthen your relationships h customers using an SAP Business Network solution
» Review pending sourcing events for multiple buyers with one login

» Apply your Company Profile across SAP Business Network, SAP Business Network Discovery and Ariba Sourcing activities
Moving to the SAP Business Network allows you to log into a single location to manage:

= All your Ariba customer relationships

« All your event actions, tasks and transactions
« Your profile informatior
* All your registration activities

* Your contact and user administrative tasks

Please note as indicated previously that unless your vendor profile is already submitted to Johns Manville, clicking on “Log
In” will not work as a vendor profile has not been setup. You must click on the “Sign-Up” button instead to proceed.
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Create Your Account

The next step of the vendor creation process is

- . . . Mame:* | John Manville
to fill in the company information details.
Please note that our system will check the sl

detaI|S Of What |S entered here tO pl’event I:‘ Use my email as my username

erroneous data from being submitted into the
system. If you are registering via a country other

Username:* | johnsmanvillesupplier@gmail.com

than the United States, you must ensure that the
data that is entered is put in via the same way

Password:® | sesssssss

that country expects.

Next, the user account profile must be filled out.

. L age: Englist
Please enter the name of the representative anguage: | Enetsh

handling the Johns Manville account and

managlng your organlzatlon's Vendor data nail orders to: # johnsmanvillesupplier@gmail.com

Also, set the email address to which our orders
should be sent to your organization.
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Complete Your Business Profile

Finally, to complete your account, please enter in the information regarding your business in
the “Tell us” tab of the registration. The JM representative responsible for your account will
communicate that to you directly about which location to choose for this portion, or if you
already know which region your business services please enter it here.

Product and Service Categories:* | Enter Product and Service Categories ‘ Add -or-  Browse
Internet services X Data services X Software maintenance and support X Information retrieval systems X System administrators X
Management information systems... X Computer programmers X Software or hardware engineering X
Ship-to or Service Locations:* | Enter Ship-to or Service Location ‘ Add -or-  Browse

United States X

Tax ID: ‘ 12345678 ‘ Enter your nine-digit Company Tax 1D number.

Enter the nine-digit number issued by Dun & Bradstreet. By default, DUNS number is

(i)

DUNS Number: ‘ 96765432 ‘ appended with "-T" in test account. (i)

IZI I have read and agree to the Terms of Use

Izl | hereby agree that SAP Business Network will make parts of my (company) information accessible to other users and the public based on my role within the SAP Business Network and the applicable profile visibility settings. Please see the
SAP Business Metwork Privacy Statement to learn how we process personal data.
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First Questionnaire

With your initial setup -
Com plete’ you Wi” be ¥ 1 General Supplier Information

All Content

taken to the queSthnnalre 1.1 Supplier Full Name (D *| JOHNS MANVILLE SUPPLIER ON ARIBA

to fi I I Out you r Vendor 1.2 Supplier full name continued or DBA | JM SUPPLIER

v

- *
f_ I 1.3 Country code {main telephone number) (i) | us

*
1.4 Language for Supplier Correspondence | [EN] - English |

*
15 Main telephone number [ 800-654-3103]

a3how Maore

o | LT AT Suee | ! Housze Mumber: - @
Street 2: | | (i
Street 3: | | (i3
District: | | 6]
Fostal Cads: |M 0] City: # Dienver ‘ [D)]
Tenmen | United States (US) v| @ StatelProvince/Region: | Colorado (CO) > | ('i}
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Please note that this information is also checked via our built-in API to verify the data is
correct as mentioned earlier.

*

*
1.8 Contact First Name ‘ John ‘
* -
1.9 Contact Last Name Manville
N * . - . .
1.10 Contact Email Address (i) ‘ johnsmanvillesupplier@gmail.com ‘

1.11 Commodities supplied =Indirect [ select]

L )
1.14 Minority Indicator : [008] Small Business N pip— Indication of b“s'nes;adgers'w or other special
5
1.15 Date of the minarity indicator certificate date (& & Sat, 1 Apr, 2023
1.17 Do you have multiple Ordering Addresses or Remittance Addresses to share? " Remittance Addresses | S They have the ability to add additional ordering and
remit to addresses
3 Remittance Addresses Add Remittance Addresses (1) Less.. —

You will add additional Remittance Addresses within this section.

¥ 4 Financial Information

4.1 Purchase Order Currency [UsD] - United States Dollar ~ |
4.2 Payment Method (Please be aware all new vendors will be paid by Check initially) d [D] Bank transfer (ACH CCD) | #=—— Preferred method of payment as well as population of
that data
5 Bank Information Add Bank Information (1) Less... - .
If you are & supplier already doing business with JM, please fill in the same bank information that JM already has on file. If you fill in different bank m-‘orma:w;}'w bank data JM has far you will get updated with the new details.
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5.1 Tax number(s)

Country/Region: | United States (US) v | @

Collection of tin and
supporting documents

5.2 Please attach official supporting documentation that
supports the tax information provided

¥ 6 Business Ownership
6.1 Please indicate the percentage of State ownership

¥ 7 Disclosure

7.1 Please disclose any actual or potential conflicts of )
interest you may have in connection with acting as a O]
vendor for JM.

Tax Name Tex sze Tax Number

USA: Employer ID Number Organization 123456789

—~—>

. . . +
* E“- John Manville IRS Sheet.pdf » Update file Delete file 5

-
‘0% W

-
‘ No conflicts to disclose ~
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Completing the Questionnaire

When the questionnaire is fully completed, you can submit your response!

¥ 8 T&C's

8.1 We acknowledge and comply with the Johns Manville *‘ Ves - ‘
Supplier Code of Conduct (Https:/fwaww.jm.com)

8.2 We maintain and comply with our own code of conduct, which is %
equivalent in principles and requirements to the Johns Manville Yes A%
Supplier Code of Conduct

(*) indicates a required field

Click here to complete the response. ]

Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import
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Congratulations! You Have Completed Your Account.

Approved: Supplier registration with Johns Manville © inbox «

Once approved, you'll be a registered
supplier with Johns Manville. i

Johns Manville

Hello John Manville

Johns Manville will then be ready to
make our first purchase order !

Congratulations! Your supplier registration was approved.

Log in to the supplier portal to see if you need to complete any tasks or
qualifications before you can start doing business with Johns Manville.

Click Hare

Sincerely,
Johns Manville
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Ariba FAQ
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General FAQ:

Q. | am fully registered in Ariba SLP. Why am | unable to see purchases / send
invoices?

A. While Ariba SLP is a useful tool to allow Johns Manville to add you as a vendor, this does
not automatically integrate your organization with our Ariba Buyer Network. If you want to
integrate with JM via digitally, contact gplaribarequests@jm.com

Q. | already have an account with Ariba. Why is my current username and password
not working ?

A. Ariba SLP is part of a suite of areas available to login to. If you haven’t created an account
with Ariba SLP, your existing Ariba account (whether that be a buyer/seller network, sourcing,
etc.) will not work. You need to create a new account via the email registration email. There is
a known bug when a user is logged into another Ariba product, the form registration will fail.
Please ensure you are fully logged out before attempting to register. Open ticket with SAP
Ariba awaiting resolution.
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Q. Whom do | contact if | am unable to login to Ariba SLP after | create an account?
A. If you are unable to login to an Ariba SLP account via Johns Manville after fully creating
your account, and your password reset is not working, first, please try to clear all cookies
and/or try the login with a different browser. If this still doesn’t work, please go to
https://support.sap.com/en/contact-us.html. On this page, scroll down to the SAP
Technical Support section to get support for your account.

Q. | was about to be logged out, so | clicked “I'm still here”. After | did this, |
completed an approval / submission / request that did not go through.

A. This is a known issue currently awaiting patching from SAP. If this message appears,
you must fully refresh your browser or your work will not be submitted or saved.
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https://support.sap.com/en/contact-us.html

Q. I am logged into my Ariba Buyer’s Network after fully completing and verifying
my account. Why am | unable to see Johns Manville?

A. To see JM within your buyer or seller network, you will need to integrate with our
organization either through PO Flip or a full integration. If you are interested in
integrating with JM via integration or PO flip, contact a procurement team member.

Q. My company needs to conduct a cyber security review prior to leveraging a
portal. Where do | find documentation to share?

A. Please visit https://help.sap.com/docs/ariba/ariba-security/sap-ariba-security-
quide?qg=security%20Ariba%20Cyber.
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